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NOW WHERE IS SHE GOING? 
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A Unique Relationship 

• They are partners, a team 
– The human partner is in charge 

– The canine partner has unusual authority for a dog 

• It can be a difficult  
balancing act  

City bus in Edinburgh, Scotland. I was unwilling for 
her to sit on the seat since SDs do not. The floor was  
covered in snow and water and she was already wet 
and very cold.  
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A Little TBI Service Dog Humor 

• TBI and Service Dogs: Do You Remember Where 
You Last Had It or Does It Remember Where It 
Last Had You? 
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More Seriously, What Is Sophie’s 
Work? 

• Sophie assists me with  
– Balance 
– Finding my way around 
– Finding people 
– Keeping me with “my people” 
– Keeping track of  time 
– Picking up dropped items 
– Carrying things for me so my  

hands are free 
– Helping me take my clothes off 
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What it is like to be me 
• Like many TBI survivors I get confused 

– Brushing my teeth is one of  my biggest challenges. 

• My upper body jerks  
– We replaced our standard refrigerator with a French 

door version so the vegetable bin was at hip height. I 
used to fall into the vegetable bin often. 

• I don’t cook unsupervised 
– When I chop I cannot tell between the vegetable & me. 
– I leave things in bad places. 
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What it is like to be me 
• I was a professional skier and  cannot ski anymore 
• Can still hike & snowshoe using a dog sled harness 

– Find help: bark your head off  until someone comes 

– Formation: organize yourself  so your traces are straight 

– Hold: need balance assistance hold your place 

– Take a break: literally, a potty 
or sniff  or curiosity break 

– Mush: go forward 

– Ho: stop right now 

• By holding, she saved me 
when I fell into a river  

 
In this photo I am harnessed to two dogs, 
Sophie and her best friend. Best friend is a 
companion/pet dog and her mom has a 
disability. A day like this is a nice break for 
her.   
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WHAT IS THE DEFINITION OF 
A SERVICE DOG? 

Professional  
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The Definition Of A SD Rests On 
The Definition Of A Disability 

• SDs are defined by their work to mitigate 
disabilities.  

• A dog who works for a person that does 
not have a disability is not an SD, even 
though it is a working dog. 

Waiting in the grocery store to pick up 
prescriptions. The white dog is Bella 
who was a service dog in training. 
Access for dogs in training varies from 
state to state and sometimes from 
business to business. 
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Being Able to Work With A  
Disability in Amman Jordan 
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Definition of A Disability Part 1 

• The term "disability" means, with respect 
to an individual 
– (A) a physical or mental impairment that 

substantially limits one or more major life activities 
of  such individual; 

– (B) a record of  such an impairment; or 

– (C) being regarded as having such an impairment (as 
described in paragraph (3)). 

 Americans With Disabilities Act Of 1990, As Amended Title 42 - The Public Health And Welfare Chapter 126 - 
Equal Opportunity For Individuals With Disabilities Sec. 12102.  
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ADAA Definition of Disability Part 2 

• (A) Major life activities 
– For purposes of  paragraph (1), major life activities include, but are 

not limited to, caring for oneself, performing manual tasks, 
seeing, hearing, eating, sleeping, walking, standing, lifting, 
bending, speaking, breathing, learning, reading, 
concentrating, thinking, communicating, and working. 

• (B) Major bodily functions 
– For purposes of  paragraph (1), a major life activity also includes 

the operation of  a major bodily function, including but not 
limited to, functions of  the immune system, normal cell growth, 
digestive, bowel, bladder, neurological, brain, respiratory, 
circulatory, endocrine, and reproductive functions 

Americans With Disabilities Act Of 1990, As Amended Title 42 - The Public Health And Welfare Chapter 126 - 
Equal Opportunity For Individuals With Disabilities Sec. 12102.  
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DOJ Regulations 
What a Service Dog Is 

• An SDs must do work for their disabled partner.  
• An SD is a dog that is 

– individually trained  

– to do work or perform tasks for the benefit of  an individual with a 
disability 

• The tasks are associated specifically with that person’s 
disability 
– physical, sensory, psychiatric, intellectual, or other mental disability 

• A dog trained to mitigate a different disability would 
not be a service dog 
 

Department of Justice Civil Rights Division Final Rule 
28 CFR Part 35 CRT Docket No. 105; AG Order No. RIN 1190-AA46 



Institute of 
Rural Health 

DOJ Regulations 
What Is Not A Service Dog 

• Companion and pet dogs  
– Terms are equivalent 

– Applies regardless of  level of  training 

• Emotional Support Dogs (ESA) 
– provide “emotional support, comfort, therapy, 

companionship, therapeutic benefits, and the promotion 
of  emotional well-being.”  

• The DOJ recognizes their importance but 
excludes them from the definition of  SD 

Department of Justice Civil Rights Division Final Rule 
28 CFR Part 35 CRT Docket No. 105; AG Order No. RIN 1190-AA46 
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DOJ Definition of Public Access 
under the ADA 

• Businesses and organizations that serve the 
public must allow people with disabilities to 
bring their service animals into all areas of  the 
facility where customers are normally allowed. 

• Restaurants, hotels, taxis and shuttles, grocery 
and department stores, hospitals and medical 
offices, theaters, health clubs, parks, and zoos. 

www.ada.gov/svcanimb.htm 
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Samples of My Public Access With Sophie 

www.ada.gov/svcanimb.htm 

Grocery Store with Sophie and 
Bella SD in Training 

Cruise Ship 

U.S. Congress 
Demonstration 

Airport Shopping in Edinburgh 
Scotland. They have 
similar public access laws 

White House 

Airplane 

In hospital waiting 
for me 

On a small fishing boat in Alaska 
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P/C, ESA, SD and Public Access 

• SDs are the only category of  animals who 
are afforded public access under the ADA.  

• In some situations such as housing and on 
airplanes, ESA dogs may be allowed with 
special documentation. 
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WHAT DO WE KNOW ABOUT 
HOW, & IF, SERVICE DOGS HELP? 

Professional 
Human Animal Mutualism 

Dr Victoria Macklin 
at the Royal 
College “Dick” of 
Veterinary 
Medicine in 
Edinburgh Scotland 
and Sophie who 
does not want her 
picture taken. 
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Human Animal Mutualism Healthy 

• Dogs have been shown to have health benefits 
for humans1,2  

• However, the research is incomplete 
– Studies typically are small 
– Selective study populations 
– Not strong scientific methods 

• We need systematic and multivariable 
examination3 

• Research on SDs very small 
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Benefits of SDs for PWDs 
• Perform work 
• SDs can counteract stigma by reducing the 

barriers between public and PWD 
• SDs are associated with improvements in 

– loneliness 
– worries about what might happen if  they go into public 
– depressive symptoms 

• SDs can improve public’s willingness to 
acknowledge disabilities 

See references  4, 5, 12, 14, 15 
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SDs Can Reduce Stigma 

• A 1989 study found children in wheelchairs 
with SDs received more positive social 
interactions than those without SDs 

• Recent autism studies replicate the results. 
– Parents believe dogs reduce stigma 

– Increase family social recognition and status.4 
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Why Is Reducing Stigma Important? 

• Increases personal isolation for people 
living with disabilities. 9  

• Promotes and maintains negative effects 
on the self-esteem. 9  

• Can affect treatment seeking10  

• Can affect quality of  health care received. 
11,12 
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Stigma and Self Esteem of People 
With Disabilities 

• Stigma negatively affects their quality of  
life and self  esteem8, 9  

• Parents of  children with disabilities may 
feel shame and experience stigma  
– For their children 

– In their role as parents 

– For their families11 
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Potential Negative Issues with SDs 

• Human-zoonotic disease transfer, 
particularly for immunocompromised 

• Expensive 
• Increased workload  
• For people who need a caregiver, the SD 

may bond with the caregiver 
• Increased logistical issues for special events 

such as travel or medical care 
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LIFE WITH SOPHIE 
Personal 

People laugh when I put coats on 
Sophie. But, let me ask, do you like 
the smell of wet dog? Do you want 
that in the office or restaurant 
with you? Her harness costs 
hundreds of dollars and I don't 
want that wet either. 
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In The End, She Is Strong Willed, Funny, Warm, 
And I Love Her. She Is My Doorway To The World. 



Institute of 
Rural Health 

LEARN MORE ABOUT IT 

These are also found 
at the website 
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1. What is a Service Dog 

• 1. DOJ Definition of  a Service Dog  
– The Department of  Justice defines a "service animal" as "any 

guide dog, signal dog, or other animal individually trained to do 
work or perform tasks for the benefit of  an individual with a 
disability, including, but not limited to, guiding individuals with 
impaired vision, alerting individuals with impaired hearing to 
intruders or sounds, providing minimal protection or rescue 
work, pulling a wheelchair, or fetching dropped items." (See 
http://www.ada.gov/regs2010/titleII_2010/reg2_2010.html 
for DOJ interpretations of  the content of  this definition). 
 
ADA Business Brief: Service Animals 
http://www.ada.gov/svcanimb.htm 
http://www.ada.gov/qasrvc.htm 

http://www.ada.gov/regs2010/titleII_2010/reg2_2010.html
http://www.ada.gov/svcanimb.htm
http://www.ada.gov/qasrvc.htm
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2. How Can I Get a Service Dog 

• 2. How Can I Get A Service Dog? 
– There is no one path to getting a service dog. Below are some links 

that may be of  assistance in learning about service dogs. 

– For information about school-trained dogs see Assistance Dogs 
International (ADI) has a list of  member training schools 
http://www.assistancedogsinternational.org/membershipdirectory.
php 

– For information about owner-training, see 
http://www.topdogusa.org/ 

– The American Dog Trainers Network also provides a list 
http://www.inch.com/~dogs/service.html 

– Working like Dogs http://www.workinglikedogs.com/ 
 

http://www.assistancedogsinternational.org/membershipdirectory.php
http://www.assistancedogsinternational.org/membershipdirectory.php
http://www.topdogusa.org/
http://www.inch.com/~dogs/service.html
http://www.workinglikedogs.com/
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3. What Are the Professional, Advocacy and 

Membership Organizations in the Service Dog Field? 
• Assistance Dogs International (ADI) 

– www.assistancedogsinternational.org Assistance Dogs International, Inc. is a coalition of  not for 
profit organizations that train and place Assistance Dogs. The purpose of  ADI is to improve the 
areas of  training, placement, and utilization of  Assistance Dogs as well as staff  and volunteer 
education.  

• International Association of  Assistance Dog Partners (IAADP) 
www.iaadp.org 

– IAADP is a membership organization that is specifically for people with service dogs. There is a 
membership category for "friends". The IAADP website links to legal, regulatory and policy 
information. Their mission is (1) provide assistance dog partners with a voice in the assistance dog 
field; (2) enable those partnered with guide dogs, hearing dogs and service dogs to work together 
on issues of  mutual concern;(3) to foster the disabled person / assistance dog partnership.  

– Partners Forum Newsletters www.iaadp.org/newsletter.html  

• Assistance Dog Laws and Legal Resources www.iaadp.org/doglaws.html  
• Coalition of  Assistance Dog Users (CADO) www.gdui.org 

– CADO is a coalition with the major players in the service dog arena, They have been particularly 
important in advocacy regarding federal policy for public access. 

http://www.assistancedogsinternational.org/
http://www.iaadp.org/
http://www.iaadp.org/newsletter.html
http://www.iaadp.org/doglaws.html
http://www.gdui.org/
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4. The Department of Justice, Civil Rights 
Division CFR Regarding Service Animals 

• This is a large document containing information on multiple aspects of  civil 
rights for people with disabilities.  

• You can search the document for the word "service animal" and "service dog" 
to locate the references. There is a large section under the "Service Animal" 
header.  

• The “Service Animal” section is extracted and located at the IDAAP website.  
www.iaadp.org/doj-def-comments-Title-II-III-SA.html 

• DEPARTMENT OF JUSTICE, Civil Rights Division 
Final Rule 
28 CFR Part 35 
CRT Docket No. 105; AG Order No.  
RIN 1190-AA46 
Nondiscrimination on the Basis of  Disability in State and Local Government 
Services 
 
 
 

http://www.iaadp.org/doj-def-comments-Title-II-III-SA.html
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5. & 6. How Can I Find Specific U.S. 
Legal Cases and Consent Decrees 

• 5. Site for US legal cases and consent decrees at the DOJ 
– www.ada.gov/srchada.htm 

• 6. The U.S. Equal Employment Opportunity Commission on 
Reasonable Accommodation 
– Enforcement Guidance: Reasonable Accommodation and Undue Hardship Under 

the  Americans with Disabilities Act and the Americans with Disabilities Act as 
Amended www.eeoc.gov/policy/docs/accommodation.html#general 

– Notice Concerning The Americans With Disabilities Act (ADA) Amendments 
Act of  2008 www.eeoc.gov/laws/statutes/adaaa_notice.cfm 

– EQUAL EMPLOYMENT OPPORTUNITY COMMISSION 29 CFR Part 1630 
RIN 3046–AA85 Regulations To Implement the Equal Employment Provisions 
of  the Americans With Disabilities Act, as Amended 
edocket.access.gpo.gov/2009/pdf/E9-22840.pdf 

– Questions and Answers on the Notice of  Proposed Rulemaking for the ADA 
Amendments Act of  2008 www.eeoc.gov/policy/docs/qanda_adaaa_nprm.pdf 

http://www.ada.gov/srchada.htm
http://www.eeoc.gov/policy/docs/accommodation.html
http://www.eeoc.gov/laws/statutes/adaaa_notice.cfm
http://edocket.access.gpo.gov/2009/pdf/E9-22840.pdf
http://www.eeoc.gov/policy/docs/qanda_adaaa_nprm.pdf
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